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9/6/2023

The Honorable Louis DeJoy
Postmaster General

United States Postal Service

475 L'Enfant Plaza, SW, Room 10300
Washington, DC 20260-1000

Dear Postmaster General DeJoy:

We are writing to you today to express our concerns about the U.S. Post Office located at 65 TW
Alexander Drive, Research Triangle, North Carolina 27709. We are also writing to express our strong
support for the U.S. Postal Service to establish and provide carrier delivery service to locations in

Research Triangle Park (RTP).

It is our understanding that the U.S. Postal Service is aware of the challenges at the RTP post office
location through recent correspondence from members of Congress.'? Since this correspondence, we

have encountered new and more challenging problems associated with postal service in RTP.

We received notice on April 5, 2023, that changes were being made to services at the RTP post office,
effective — just two days later — on April 7, 2023. These changes specifically added a new requirement
that only mail addressed to PO Box humbers would be delivered — and even mail that included PO Box
numbers following a street address would be returned to sender. Prior to this notice, RTP companies
were able to use their street addresses and pick up mail at the RTP post office, as no delivery service is

currently provided within RTP.

These service changes are a significant degradation to the already very limited postal service provided
to RTP companies. Furthermore, these changes may also jeopardize multiple RTP companies’
compliance with other federal and global regulatory bodies that require physical addresses to be used

for filings and records. The lack of notice of the change has had significant negative impacts to RTP

! Letter from Representative Deborah Ross and Representative David Price, to Postmaster General Louis

DeJoy, United States Postal Service (Aug. 23, 2022).

2 Letter from Representative Gerald E. Connolly, Chairman, U.S. House Subcommittee on Government Operations, to
Postmaster General Louis DeJoy, United States Postal Service (Oct.17,2022).
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companies. For example, critical correspondence from government entities that have physical
addresses on file for RTP organizations, such as tax-related correspondence from the IRS, is at risk of
being returned without notice due to this new requirement. Additionally, RTP organizations have
confirmed that mail addressed to their street addresses has already been returned to some senders —
and many, many more pieces of mail have likely also been returned to sender without their knowledge.
We are all still working to understand the full impact of this abrupt change, what mail has not been
delivered to organizations in RTP, what additional compliance issues we now face, and what additional

workarounds (if any are feasible at all) will now be required of us — at our expense — as aresult.

These changes are only the most recent example of severely limited and low-quality mail service
provided to RTP. Current operations at the RTP post office require RTP organizations to either dedicate a
staff person to retrieve mail daily or to retain a contracted courier to do so. These staff and couriers
routinely encounter long lines when retrieving mail, requiring significant staff time to collect mail.
Additionally, it is not uncommon for pieces of mail to be missing or delayed at pickup. Some days, only
third-class mail will be provided. Other times, senders of mail will report that tracking data show mail as
delivered, but those pieces will not be in that day’s mail collection. This uncertainty, inconsistency, and
low-quality service also costs RTP organizations approximately $2,000 per year because, unlike postal
customers who receive carrier delivery, RTP organizations must pay to have a PO Box and for caller

service to receive any mail at all.

RTP is home to more than 375 companies and 60,000 jobs across 7,000 acres located in the heart of the
Research Triangle region. Throughout its history, RTP has been an economic driver for not only our
region, but for all of North Carolina. We are proud to call RTP home. And yet, despite RTP's critical role in
maintaining and growing our state and region’s strong economy, we continue to encounter numerous

issues with essential postal services.

Reliable mail service is critical to the operation of our businesses and organizations. We strongly believe
the best path forward to address the ongoing issues we face with mail service is to establish carrier
delivery service for all of RTP. Companies and residential neighborhoods located immediately outside of
the RTP boundary already receive carrier delivery service for their mail needs. Companies located in the
many other business parks around the country likewise receive carrier delivery service for their mail

needs. It is only those of us located within the RTP boundary who are denied this vital public service.

We appreciate your swift attention to this matter.
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Sincerely,

Dowid Delorowsskei Larvy Daspuiony

David Dobrowski Larry Daquioag
VP of Clinical Development & Regulatory Affairs Operations Manager

ABK Biomedical, Inc. AgBiome

Oorwsy. BuviAch

Amy Burtch
Oliver Sherrill Copywriter & Editor
Senior Vice President — Senior Market Director AMBCopy, LLC

Alexandria Real Estate Equities, Inc.

ﬂ licle
Mo, Doy foiva S
Aparna Sproelich

Nevin Daryani VP & COO

Director of Operations Aurora Technical Group
Armstrong McGuire and Associates

Mael Lrmes
CMMW‘(EN CMET‘I‘L{ Nigel Armes

Director of R&D Operations

Chamroen Chetty and Site Management

CEO BASF Corporation
Avioq, Inc.
ﬂ /

s P bk
Aaron Rice Brent Welsh
Sr. Director of Engineering & Facilities Senior Manager of

Facilities

Beam Therapeutics Becton Dickinson
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Marc Benz
VP, General Manager & Site Operations
Biogen

[y Wadder
Lily Wachter

Chief Financial Officer

Biomason

Koloboie. Al

Robbie Allen
CEO

Bionic Health

(arvic traub

Carrie Haub
Owner & Baker

Buzzy Bakes Catering and Bakeshop

qu Glrson

Ryan Gibson
Vice President of Development

Carolina Center for ABA and Autism Treatment

Ba. Ml?mw, U»yém

Osa Maiyanne Adajén, Ph.D.
President

Creative Research Solutions, LLC
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Qb Pate

Amber Pate
Chief Operating Officer
Certitrek Group

Curald Babas

Gerald Babao
Deputy Director
CleanAIRE NC

Angie Isaac
Business Operations Manager
Cloud Giants

)
Chris Curtis
SVP of Development & Acquisitions

Compass Datacenters

M/
Jason Zhou

CEO
Creative PEGWorks

Mcleole Kapuains

Nichole Rapuano
COO
Credit Suisse Raleigh
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Neville De Lucia Daniel Lee VonDielingen

Vice President-Site Head
Eli Lilly - RTP

CEO & Managing Partner

Dale Carnegie — Central & Eastern NC

LEZLEY KENNISON Darlene Bascombe

Lezley Kennison
Y Darlene Bascombe

Office Operations Manager Office Manager
Delta Electronics Ltd. First Flight Venture Center

/\Wq lzm‘oﬁasc Uranles Casaizn

Mary Katofiasc

Director of Operations Charles Crosier

Associate Director, Engineering Science

Dignify Therapeutics
FUJIFILM Diosynth Biotechnologies

Jonni ﬂ'@w‘?w
i Sanders
Jenni O’'Dwyer

Project Manager Ari Sanders
DPR Construction Director of Tavern Operations

Fullsteam Brewery

(audice Taylor

Candice Taylor

//M.Aﬁ Murdock

Director of Operations Terry Murdock

DTS Language Services, Inc. Chief Operating Officer
Gl Therapeutics

Pl Mot IR Y7

Prithu Mettu, MD Ish Said
Chief Medical Officer Owner & Game Designer
Eclipse Life Sciences Game On Escapes & More
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Natleam. Tomasini WUE [Umperte

Nathan Tomasini, PhD Julie Lamberth
Chief Executive Officer Independent Contractor & Freelancer
Global Teaching Partners Frontier RTP

Brisn. MeLlur

Brian McGhee

Kadnl Sruson

Rachel Greeson

Workplace & Facilities Lead, North America Executive Assistant to the CEO

GSK Pharmaceutical JupiterOne

Tim Humphrey Ellen Grantham
Chief Analytics Officer & Senior Site Executive CFO
IBM Keen Decision Systems

e Ercy Laps

Jiarui Li, Ph.D.
Greg Capps
CEO g tapp
. Managing Director
Innatrix Inc.

Longfellow

tudi by T

Heidi Kay, Ph.D.

Anjani Jha
Founder & CEO

Founder & CEO
Jericho Sciences, LLC

MAA Laboratories

\j;mngz 5/ //4‘413

/Crm

Tracy Doaks Rene Garza

President & CEO

Regional President, North America
MCNC

Novozymes North America Inc.
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Aol Dorsey

Anne-Yael Dorsey
Owner

Meat & Graze
Clris Broderick

Chris Broderick
CEO, Founder, & President

Merakris Therapeutics

I\uufgo Franys

Margo Francis
CFO and Operations Manager
National Humanities Center

Gregory | Luberecki
Director WX Americas Operations, East Region
Net App, Inc.

Oowg(as ‘6}1)&0%

Douglas L. Edgeton
President & Chief Executive Officer

North Carolina Biotechnology Center

jm?mu, Mou?
Jaymee May

Redbud Labs, Inc.

Director, Finance & Administration
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Jolun Prack

John Brack
Senior Construction Manager

Oxford Properties Group

Frd engl

Fred Engel
Chief Technology Officer
PBS North Carolina

Marisa. (wwings (rws
Marisa Levings Cruz

Operations Associate
Pluto Health

}G?m Timms

Ryan Timms
Owner & Cinematographer

Press Record Media

Elualilale Slade

Khalilah Slade
Owner & Psychotherapist

Research Triangle Counseling, PLLC

Uif% MMM
Adi Mahajan

CPA, QuickBooks Certified ProAdvisor
Tax and QB Guru
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NAME Alexander L Greene

TITLE  Director, Global Logistics & Trade Compliance
COMPANY RTI International

e bndid

Anne Knecht
Head of Research Collaborations

Sapere Bio

Nat Bowditch

Senior Vice President

Scion Neurostim

Mg Muploy

Meg Murphy
Senior Manager of Administrative Services & Meetings

Sigma Xi

N e

Craig Merrigan
Co-Founder & CEO
Spotlight Solar

Midal Sclumitt
Michael Schmitt

President, Triangle Interactive Arts Collective Inc.

Owner, Too Much Tomato LLC
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Ashley Wells
Office Manager
To The Moon Rigging

’Dw«muz Hokbekandam

Thomas Thekkekandam
Founder

Tom & Jenny’s Candy

Slippbey P, W>awmmmm

Beth Yerxa
Executive Director

Triangle ArtWorks

(arisa Puduam

Larisa Putnam
People and Operations Generalist
Triangle Community Foundation

Mickacl thall

Michael Hall
Owner

Triangle Home Detailing

Dasid. Mlls
David Mills

Chief Financial Officer
United Way of the Greater Triangle

Research Triangle Foundation of North Carolina — Developer of Research Triangle Park



Research

Triangle
A Park

Don. kacle

Don Koch

Senior Director of Product Management

TCG Digital

Trian Sreon

Tristan Green
Executive Director

Triangle Ultimate

William £. Trverlor, I

William Troxler, Jr.
President & CEO

Troxler Electronic Laboratories, Inc.

Farad Ali

Chairman of the Board

TUCASI

i tralpurt

Avi Halpert

Vice President of Corporate Real Estate

United Therapeutics
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imabtle Solormans

Elizabeth Solorzano
Community Manager

Venture X

radluy 0. koo

Bradley D. Kohn
SVP Legal & General Counsel
Wolfspeed, Inc.

[lvuﬂww? Mumiman.

Anthony Merriman

Director, Global Workplaces & Sustainability,
Workplace Management and Services

Worldwide Clinical Trials

Matt Franus

Matthew Francis
Head of Operations

Xilis

Vagor & 0t

Taylor Wilt
Production Manager

Xona Microfluidics, Inc.
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